	


	IMPORTANT INFORMATION



Additional Steps Required
to Complete Your Enrollment
$today_short

Dear $firstname,
We recently received your enrollment application for $product_label with access to the Cigna network.
	ADDITIONAL STEPS REQUIRED
Your application is NOT complete until you respond to this email.



Please note: You cannot have two active plans at the same time. In order to proceed with your new plan through Ascend (Cigna network), we will need to terminate your current plan with HC Data (First Health Network).
Reply to this email with one of the following:
Option 1
I would like to terminate my current plan effective 05/31/2026.
	First Health Network
	Cigna Network

	Terminate 05/31/2026
	Coverage Starts 06/01/2026

	If selected, a digital ID card will be available by your effective date (a hard copy will follow).



Option 2
I would like to terminate my current plan effective 04/30/2026.
	First Health Network
	Cigna Network

	Terminate 04/30/2026
	Coverage Starts 05/01/2026

	If selected, it may take up to 10 business days from enrollment for you to appear in all systems and receive a digital ID card (a hard copy will follow).



If you have any questions or would like assistance reviewing your options, please don't hesitate to reach out.
	YOUR AGENT
Agent Name
Agent Phone
Agent email



Best regards,
Enroll Prime Support

	Enroll Prime Customer Service
Mon–Fri: 9:00am – 5:00pm
888-235-1299  ·  Support@EnrollPrime.com
	Sent on behalf of MedAccess.
Please do not reply to this automated address.



	OLD ID
	NEW ID

	$old_id
	$new_id






