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MEMBER ADVOCATES  &
BALANCE BILL SERVICES

LET US ADVOCATE FOR YOU.
As your health planʼs partner, we review medical claims for potential errors, upon request,

to make sure charges donʼt exceed your planʼs limits.

Most providers will accept a fair payment from your plan. However, some providers may send
you a bill for the difference between what your plan allowed and the amount they charged.

If that happens, we are here to assist you. 

3 Member Reimbursements
We send your reimbursement request to the third-party administrator (Detego Health) to process your request.

Advocate for our Members
All appeals, balance bills, and Single Case Agreement’s are initiated through NaviClaim. Upon request can provide
in-depth reviews of our members accounts.1

WHAT WE DO

2 Fair Reimbursement
We apply the methodology to create a fair reimbursement to the provider and our members.
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