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Welcome to Iron Health Benefits

Our mission is simple: Put Clients First.
We deliver modern health benefit solutions rooted in our core values:

@ Respect @ Creativity @ Expertise @ Partnership @ Integrity

We’ve built a platform designed to empower brokers and create a great customer experience through:
@ Meaningful Savings for your clients
@ Easy-to-Understand Plans that build trust

@ Smart Broker Tools & Education that support your success

Why Join Iron Health Benefits?

We offer tailored health benefit solutions for both small groups and individually self-employed clients. Our plans
connect your clients to the right services, from the right partners, at the best possible price.

As the exclusive sales and support partner for Population Science Management (PSM) Benefit Plans and
WellGuard Assurance, Iron Health Benefits gives you unique access to high-value solutions that are difficult to
find elsewhere.

This playbook is for the WellGuard Assurance

Captive & Trust Health Plans for small groups
/ and includes the resources you’ll need to be

a successful broker.

WellGuard Assurance

Let’s make benefits better, together.
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What Is WellGuard Assuance?

WellGuard Assurance specializes in helping businesses break free from the rigid confines of traditional fully-
insured medical plan solutions. We offer unique health benefits plans and cost-containment strategies that
provide flexibility, savings, and transparency, ensuring companies are covered now and well into the future.

Custom Solutions
We design tailored health benefit plans to address specific risks.

Financial Stability
Our group plans allow employers with 3+ employees to take control of their healthcare spending.

Full Transparency
Full access to claims data for informed, strategic benefits decisions.

Iron Health Benefits, .
WellGuard Assurance,
and Detego Health —l

Here’s a quick look at how Iron Health Benefits,
WellGuard Assurance, and Detego Health work together: l

@ Iron Health Benefits is the Broker Agency
At Iron Health Benefits we offer tailored modern health benefit \V
solutions for small groups. Our health benefit plans connect you and
your clients to the right services from the right partners at the best possible

price. Iron Health is the exclusive and only access point for sales and support
channel for WellGuard Assurance benefit plans.

@ WellGuard Assurance helps employers control costs and improve claims performance through a
modern group captive model.
You’ll enroll small groups into a WellGuard Captive & Trust plan, partnering with us to meet your clients’
healthcare needs.

@ Detego Health is your Third-Party Administrator (TPA)
Detego Health is the team that manages the day-to-day operations of the health plans. This includes
processing claims, handling customer service, managing pre-certifications, and helping members navigate
their benefits.
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WellGuard Assurance Captive & Trust

Our unique Trust & Captive model provides a path to smarter, more efficient risk management of your employer-
sponsored health plan needs. Instead of being at the mercy of traditional medical benefit insurers, businesses
can pool their risks, control their coverage, and retain profits.

Here's why more companies are choosing WellGuard:

40% 30% 100% 25%

Increase in claims Lower premium Flexible coverage options Higher savings compared
control & transparency costs on average tailored to business’ needs to fully-insured plans

How to Enroll a Group?

WellGuard Assurance provides a suite of health benefits plans that empower your client's business to
take control of their medical benefits strategies.

Submit these items to quotes@ironhealthbenefits.com:

1. Group's information

2. Membership Census FU||y InSU I‘ed

3. Current plan details and renewal information (if applicable) Q u ote ch ECk| i st

4. Include the desired effective date for the group.

You'll receive a proposal from Iron Health within 2-3 business days. Our team is available to assist you
and your client with any questions you may have.

When your client is ready to proceed, send the signed proposal to quotes@ironhealthbenefits.com.

Within 3-5 business days of accepting the signed proposal, your client will receive the WellGuard Assurance

Trust & Captive paperwork from our Captive Manager.
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Resources for Download

Click on the link below to view and download WellGuard Assurance resources.

@ Iron Health- WellGuard Assurance Overview

1. Services: 2. Plans:
1. GuideCM 1. Guardianship

® o Utilization Review and Case Management ® @ Guardianship_Plan Summary Comparison
2. ScriptAide 2. WellGuard PPO and RBP

® ® Pharmaceutical Advocacy Services ® o WellGuard PPO_Plan Summary Comparison

® ® WellGuard RBP_Plan Summary Comparison

3. NaviClaim ® ® Detego Health_Quick Reference Guide

® ® Member Advocacy

® ® Single Case Agreements 3. Drug Lists:

Formularies

4. MyLiveDoc ® ® Ventegra - Acute

® @ Telehealth WellGuard PPO Plan: 7350
WellGuard RBP Plan: 7350

® @ Ventegra - Generic Plus

5. Member Access Guardianship Plans: 3000, 5000, 5000 HSA

® ® Detego Health Member Portal
©® ® MedalistRx
® ® Covered365 App WellGuard PPO Plans:
500, 1000, 1500, 2500, 3500, 5000, 2500 HSA, 3500 HSA, 5000 HSA
WellGuard RBP Plans:
500, 1000, 1500, 2500, 3500, 5000, 2500 HSA, 3500 HSA, 5000 HSA
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Recruiter Support:

info@ironhealthbenefits.com

E123 Support:

support@ironhealthbenefits.com

Quotes Support:

quotes@ironhealthbenefits.com

Phone:
855-459-1113

Website:

ironhealthbenefits.com

800-1006-1
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