CHC MARKETING
Best Practices, Policies & Procedures Handout

1. Chcagents.com & Offerings
Chcagents.com is the hub of all information.
1. I can’t find something!: No worries, just email us! If it’s on there, we will let you know, if not we can always add more information!
1. On chcagents.com Marketing section: Newsletters (please send in nominations!), business cards, affiliate webpage, branding kit, tool kit, flyers, etc.
1. Other offerings: Women’s council, one-on-ones, flyers, etc.
1. Other CHC websites: Chcquotes.com (Main site), Chcbrokers.com (Affiliate site), Chcuniversity.com (New agent site)
2. Compliance
Every piece of marketing an agent produces or distributes must be reviewed against current compliance standards before use.
1. Approval process: Email marketing@chcquotes.com and we'll get back to you within 48 hours.
1. Required disclosures/disclaimers: Where it will be posted or shown. This doesn’t just include CHC overviews, it’s about the products too, especially when CHC is branded on the material.
1. Consequences of non-compliant marketing: Depends on level of non-compliance
1. Who to contact with compliance questions: Mari, Marketing Manager
3. Updates
The following updates are in the works or coming for 2027. We love feedback, so don’t hesitate to let us know if you want something different than our current processes!
1. Our swag form is going through updates: How to order, reimbursement information and SOPs, payments, etc. 
1. Monday.com is also going through updates: Our current forms are under construction, it will be announced on Agency call when form is updated. 
1. EXCITING! New sites: Chcquotes AND chcagents are getting the revamp of the century! We are so excited for these to amaze you. They’re in the works but will be done by Feb 2027! {Chcbrokers.com may be getting a revamp too – however, that rebuild will not begin until mid 2027}
4. Social Media Help
Support is available for agents who want help building or maintaining a social media presence.
1. What support is offered: Templates, one-on-one lessons, graphic help, etc.
1. How to request social media support: Email marketing@chcquotes.com or Lizzy at ebenne@chcquotes.com 
5. Who to Contact
Job Distinctions
1. Lizzy: Calendar, social media help, newsletter creator (Mostly CHC) 
1. Jalen: Socials, flyers, marketing materials (MVP)
1. Mari: You can always come to me if you don’t know and I can point you to the correct point of contact!
6. Best Ways to Reach Us
Use the right channel for the right need to get the fastest response. Please try and keep all business communications via email or work phone.
1. Marketing team: marketing@chcquotes.com or 636-202-7608 (CHC ONLY)
1. Mari: mkrivelow@chcquotes.com
1. Lizzy: ebenne@chcquotes.com
1. Jalen: Jwadlington@themvpplans.com
7. Video Library Timeline
The video library is updated every FRIDAY! *This is a change from our usual Tuesday uploads to ensure all videos are on before the week ends.
1. How to access the library: Chcagents.com  video library in the menu bar.
