Advisors Excel Life Carrier
🖥️ Internal Support Only
📌 Contact upline for assistance
Flex Benefits
📞 866-390-3539 (866-390-FLEX)
🖥️ Platform support (may require upline depending on request)
Equita
🖥️ Internal / Platform Support Only
📌 No direct support line
Lasting Mark Life Carrier
🖥️ Internal / Platform Support Only
📌 Routed through CHC / upline
My Benefits Online
🖥️ Platform Only
📌 No direct carrier support
Core Health
📞 608-756-2290
📧 tracy@sasid.com
Forester’s Life
📞 866-466-7166
📧 contracting@premiersmi.com
International Medical Group (IMG)
📞 866-368-3724
📧 kim.rose@imgglobal.com
Occidental
📞 800-736-7311
📧 mmassie@aatx.com
Pivot Health
📞 877-246-0106
📧 phcontracting@pivothealth.com
Transamerica
📞 866-545-9058
📧 contracting@premiersmi.com
UnitedHealthcare (Group / General)
📞 866-235-4095
📞 888-684-1373
📧 appointment_credentialing@uhc.com
USA+
📞 877-228-8773
📧 mary.cranon@usahc.com
📧 licensing@plateaugroup.com
VBA / General Agent Center
📞 800-366-2467
📧 lori@generalagentcenter.com
🖥️ PORTAL / SELF-SERVICE REQUIRED
Molina Healthcare (ACA / U65)
📞 855-885-3179
📞 866-440-9788
🖥️ Must update licenses in portal
UnitedHealth One (U65)
📞 866-235-4095
📞 888-684-1373
🖥️ Use UHOne portal for updates
📞 STANDARD CARRIER SUPPORT
Colonial Life
📞 800-438-6423 – Agent Support
📞 800-325-4368 – Policy / Customer Service
Aetna (ACA)
📞 866-714-9301
📞 844-374-5221
Allstate
📞 888-376-3300
📞 800-468-3466
📧 Lphaa@allstate.com
Ambetter (ACA)
📞 855-700-7985
📧 Ambetterbrokers@centene.com
Ameritas Life
📞 855-728-7542
📧 Star.sales@ameritas.com
Ameritas Dental & Vision
📞 855-517-5307
📧 Producerportalsupport@ameritas.com
Anthem (ACA)
📞 833-864-0133
📧 Individualbrokerservices@anthem.com
CareSource
📞 833-230-2002
📧 Salessupport@caresource.com
Cigna
📞 866-489-4272
📧 CBSLicensing@cignahealthcare.com
Enroll Prime
📞 888-235-1299
📧 Support@enrollprime.com
Humana
📞 800-309-3163
Manhattan Life
📞 800-369-3600
📧 ACES@manhattanlife.com
MedMutual
📞 888-861-7950
📧 ProtectagencyIND@medmutual.com
NCD
📞 844-284-4944
📧 Agentsupport@ncd.com
OneShare Health
📞 855-699-0487
📧 Producersupport@onesharehealth.com
Oscar (ACA)
📞 855-672-2713
📧 Brokers@hioscar.com
Priority Health
📞 800-471-2504
Wellpoint (ACA)
📞 800-998-7715
📧 Info@psmbrokerage.com
 

