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HOW CAN I CONTACT COMPASS?
· Ways to contact Compass Health Consultants:
· Payroll- Christina, Morgan, Becky, Collin, Tiffany, Owen, Charlene, Conner: payroll@chcquotes.com 
· Contracting- Michelle and Mimi: contracting@chcquotes.com
· Group- Jan, Brandie, Lipi: groupquotes@chcquotes.com
· Recruiting- Liz, Bella: recruiting@chcquotes.com 
· Credit Card Payments- Pattye: Billing@chcquotes.com 
· Office Manager- Holly Adkison: hadkison@chcquotes.com 
· Marketing- Mari: Marketing@chcquotes.com 
· Agent Support: agentsupport@chcquotes.com
· Events and Projects- Amy: projectmanager@chcquotes.com
· Life business Inquiries- Brian: lifequotes@chcquotes.com  
· Joe Krivelow: jkrivelow@chcquotes.com
· Medicare: medicare@chcquotes.com 
WHERE CAN I LOG IN FOR STATEMENTS?
· Agents will only have access to their statements via E-Agent Center after: 
· First sale is made 
· AND all paperwork has been submitted to the Contracting Department and approved by the Finance Department. 
· You will receive an email when statements are posted to your E-Agent Center portal. 
· Access Agent statements online at: eagentcenter.com
· Company ID: Compass
· ID: First initial of first and last name last 4 #s of SSN (AB1234)
· Password: Last 6#s of SSN or TIN of the taxable entity
· Statement dates are the date of payroll deposits, statements for any given date will be deposited as a lump sum.
· Deposits will be from HST-STL, LLC.
· WE USE PAYCOR AS OUR DIRECT DEPOSIT SOFTWARE, NOT E-AGENT CENTER. YOUR E-AGENT CENTER WILL SHOW “NO” NEXT TO THE DIRECT DEPOSIT FIELD.
WHY DOES MY W-9 HAVE TO MATCH MY BANK ACCOUNT?
· We are unable to tax one entity and pay to another. 
· That includes individuals that may own their LLC, if we are taxing your LLC, we must pay to an account owned by that LLC. 
· We are also not able to tax an individual and pay to an LLC.
· We are also not able to tax an individual and pay to another individual.

WHAT IS MY COMMISSIONS PAY LEVEL?
· Your commissions level is determined by your manager, if you are unsure, please discuss with your manager.
· If you have been promoted, please have your manager notify payroll.
WHEN ARE COMPASS PAYROLL DATES?
· Payroll Dates: 8Th, 14Th, 23rd,30Th of each month– deposits will be on the Friday before if the date falls on a Saturday, and on the Monday after if the date falls on a Sunday.
· WHEN WILL I GET PAID / MY BUSINESS JUST PLACED WILL I GET PAID THIS WEEK / CAN I BE PAID ASAP?
· Commissions are not paid until after the effective date of the policy, and not until we receive commissions in house from the carrier.  
· Please see payroll dates above.
· Always review your carrier back office to ensure client premium payments are in good order.
· If you need assistance reviewing your commission statements, compensation schedules, or policies in a carrier back office, your direct manager is a great resource. Please start by reaching out to them. If you and your manager need further assistance, please contact payroll@chcquotes.com
CAN I BE ADVANCED?
· We can only advance if we receive an advance from the carrier. Most Compass products will pay as earned, except for Life products that are advanced.
WHEN WILL I GET PAID ON BUSINESS I WROTE WITH HEALTHCARE SOLUTIONS TEAM?
· Please work with your manager and contact the HST commissions team.
PAYCOR:
· We utilize Paycor for our Direct Deposit software and commission payments will be processed by Paycor.
· Once you have been added into our payroll software programs, you will receive an email from Paycor requesting that you register and create an account.
· Once registered for Paycor, Agents will have access to view their Paycheck Stubs
· Direct Deposits will come into your bank account listed as “HST-STL LLC”
· Help Guides For Employees:
· https://knowledge.paycor.com/help-guides-for-employees
· How Do I Access My Paystubs?
· https://knowledge.paycor.com/how-do-i-access-my-paystubs




HOW DO I UPDATE MY INFORMATION?
· Updates should be submitted using the following link: Monday.com Payroll Department Agent Updates (This is the link the flow chart below is referring to)
· Note: Effective October 1, 2025 through January 2, 2026, there will be a blackout period for hierarchy and pay level change requests.
· See Helpful Hints below:
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Submit request through Monday.com using this link

https://forms.monday.com/forms/42c925f26891323fdg9o6379aa6870ce?

r=usei
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You will need the following documents uploaded into Monday.com
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