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What Is Population Science Management?

Population Science Management (PSM) harnesses the power of data analytics, epidemiology and public health
to optimize healthcare delivery, ensuring that Members receive tailored interventions that address their unique
needs.

Our Members are non-Medicare eligible individuals who are 18+ years of age, across the United States that are
looking to capitalize on their wealth of health data. We offer a platform for sharing your personal health data,
earning points that can be redeemed for money and accessing cost-effective health plans.

All health plans offered to PSM Members are ACA compliant that provide coverage for a range of medical exams.

Iron Health Benefits,
Population Science Management,
and Detego Health _l

To help you better understand how Iron Health Benéefits,
Population Science Management, and Detego Heath work together, r

®

here’s a quick clarification:

@ Iron Health Benefits is the Broker Agency
At Iron Health Benefits we offer tailored modern health benefit
solutions for individual working owners. Our health benefit plans
connect you and your clients to the right services from the right partners
at the best possible price. Iron Health is the exclusive and only access point
for sales and support channel for PSM benefit plans.

@ Population Science Management (PSM) sponsors the Health Benefit Plan
You will enroll members in a PSM health benefit plan. Depending on a member's
healthcare needs, there are options ranging from Major Medical PPO plans to Limited Med plans.

@ Detego Health is your Third-Party Administrator (TPA)
Detego Health is the team that manages the day-to-day operations of the health plans. This includes
processing claims, handling customer service, managing pre-certifications, and helping members navigate
their benefits.
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How Do I Become A Recruiter?

We are excited you are interested in joining the team!

Reach out to Iron Health Benefits at (855) 459-1113 or Info@ironhealthbenefits.com.

Our Support team will provide you with the information required steps to enroll as a PSM Recruiter which will
include the following:

© Complete paperwork including your license in each state that you wish to enroll members, your W9, NPN,
and TIN or SSN.

@ Watch a brief 10-minute online video explaining more details about the PSM Recruiter roles and
responsibilities and take a certification exam. You may repeat the exam if necessary.

@ Attend a platform training webinar to help familiarize you with the enrollment process and the system
resources available on the enrollment platform.

@ Attend an orientation webinar to learn more about the health benefit plans and ask any questions. These
are held every Monday and Thursday at 9:00 CT.

These steps do not have to be completed in any particular order, and may be done simultaneously, but all
must be completed prior to the launch of your sales site.

@ Recruiter Training Video

Please watch this video before taking the Recruiter Certification Exam.
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Consumer Data Respondents

What are the requirements for a Member as a Consumer Data Respondent?
PSM employs Consumer Data Respondents (CDRs), who provide insights into their health and consumer habits.
As a CDR, each person is recognized as a Working Owner of PSM.

When joining PSM as a Consumer Data Respondent, they are required to complete surveys when requested. This
keeps the member in good standing. These surveys are sent approximately once a month and payment is made
to the member via PreferPay, direct to the member's bank account.

If a CDR does not complete a survey, a reminder will be sent out. If a second survey is missed, a second reminder
will be sent, and if a third survey is missed a final reminder will be sent to complete the missing surveys or the
member's status as a Working Owner may be in jeopardy.

When you are working as a Recruiter for PSM, you are responsible for reiterating the requirements of a Working
Owner to the enrolling Member. Your Iron Health agent support is available to answer any questions you or your
member have regarding the CDR responsibilities and the Working Owner model.

How do I enroll a CDR in a PSM Health Benefit Plan?
STEP1

Review the plan options and ensure the plan is the right fit
for the member. [t is important they have a full understanding
of their benéefits.

Enroll the member through your Iron Health E123 sales site.
You must enroll on behalf of the member.

Verify the member has received the e-signature request for
their enrollment.

Congratulations!

When your member eligibility information has been uploaded
in the Detego Health system, they will receive a Welcome
e-mail with information regarding their ID card, Rx benefits,
and how to download the Covered365 app.
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Population Science Management (PSM)
Health Benefit Plans

Population Science Management (PSM) health benefit plans are all ACA compliant and all preventative care
services across our plans are covered 100% In Network. We offer a range of plans from Limited Med , Reference
Based Pricing Plans, to PPO plans including our GigCare plans

As a PSM Recruiter, it is important to discuss the various health benefit plan options to find the best fit.

For example, as our health benefit plans utilize different Rx vendors with different formulary options, it's
important to understand the member's medication needs and verify that this medication is a part of the plan's
formulary. Additionally, our health benefit plans utilize different network partnerships, and this should be
explored with the member prior to enrollment to verify that there are suitable local network options available.

For Individual Working Owners, PSM Group Benefit Plans offer the following:

@ Multiple Networks with Pharmacy Benefit Manager (PBM) options

@ Allplans are ACA compliant

@ Virtual Primary Care, Virtual Urgent Care, and Mental Health Triage

@ All preventative care services across our plans are covered 100% In-Network

@ Ancillary services included:

® o ScriptAide offering Pharmaceutical Advocacy Services
® @ GuideCM offering Utilization Review and Case Management

@ @ NaviClaim offering Member Advocacy, Balance Bill services,
and Single Case Agreements

@ o Detego Health handling Claims, Audit, and Customer Service
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Open Enroliment, Adding Dependents, and

Benefit Plan Changes

When is Open Enrollment?

The Open Enrollment process will depend on the member's plan selection. If your member has enrolled in a
GigCare plan, Open Enrollment will always be November and December with a January 1st effective date. This
means that if a member enrolls in a GigCare plan on October 1st, their benefits and deductible will reset three
months later, on January 1st.

All other plans have a year long benefit and deductible year from their original effective date. If a member
enrolls May 1st, their Open Enrollment will be the following March and April with a May 1st effective date.

During Open Enrollment, members may add dependents without a Qualifying Life Event (QLE) and/or make a
benefit plan change. A Member's Open Enrollment Packet is sent via e-mail 60 days in advance of the new
benefit plan year effective date and is populated in your E123 back office for your reference.

When can you add dependents to your plan?

Dependents may be added at any time with appropriate Qualifying Life Event (QLE) paperwork. A Qualifying Life

Event is a significant change in your life circumstances that allows you to enroll in or modify your health coverage
outside of the standard open enrollment period. Some examples include marriage, divorce, birth or adoption of

a child, and loss of other health coverage.

Members may add dependents during Open Enrollment with no QLE documentation.

When can members make benefit plan changes?

Members may make a health benefit plan change during Open Enrollment only. If a member cancels a plan, that
member still must wait until their original Open Enrollment period to enroll in a new benefit plan. If a member is
cancelled for nonpayment, they may be reinstated in their original plan enrollment if the outstanding balance is
settled within 60 days. After this 60-day period, the member must wait until their original Open Enrollment period
to enrollin a new benefit plan.
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Resources for Download

Click on the link below to view and download PSM resources.

@ Iron Health- Population Science Management Overview

1. PSM’s Working Owner Model: 3. Plans:

Working Owner 1. GigCare
® ® Prospect Assessment Questionnaire ® o GigCare_Plan Summary Comparison
® ® CDR Roles & Responsibilities ® ® GigCare_Plan Overview

® o GigCare_Monthly Contributions

2. Services: ® @ GigCare_Quick Reference Guide
1. GuideCM
® o Utilization Review and Case Management 2. PSM PPO and RBP

® ® PSM PPO_Plan Summary Comparison

® ® PSM RBP_Plan Summary Comparison

2. ScriptAide
® ® Pharmaceutical Advocacy Services ® ® PSM PPO and RBP_Plan Overview
® ® PSM PPO_Monthly Contributions
3. NaviClaim ® @ PSM RBP_Monthly Contributions
© ® Member Advocacy ® ® Detego Health_Quick Reference Guide

® @ Single Case Agreements

4. Drug Lists:

4. MyLiveDoc

® o Telehealth Formularies
® ® Ventegra - Acute
PSM PPO Plan: 7350
PSM RBP Plan: 7350

5. Member Access

® ® Detego Health Member Portal ® ® MedalistRx
PSM PPO Plans:

® ® Covered365 App 500, 1000, 1500, 2500, 3500, 5000, 2500 HSA, 3500 HSA, 5000 HSA
PSM RBP Plans:

500, 1000, 1500, 2500, 3500, 5000, 2500 HSA, 3500 HSA, 5000 HSA

@ e PDLI10
GigCare Plans: EPO 2500, EPO 7350

@ o PDL40
GigCare Plans: PPO 1500, PPO 2500, PPO 5000 HDHP
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Recruiter Support: Phone:
info@ironhealthbenefits.com 855-459-1113

E123 Support: Website:
support@ironhealthbenefits.com ironhealthbenefits.com
Quotes Support:

quotes@ironhealthbenefits.com
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